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IN THE CLAIMS 

Ajftxended claims follow: 

1 , (Currently Amended) A method for dynamically configuring a speech recognition 
portal, comprising: 

a) conducting a session with a user utilizing a speech recognition portal, wherein 
access to a network is provided during the session via the speech recogtdtion 
poftal; 

b) receiving utterances from the user during the session via the speech recognition 
portal; 

c) performing a speech recognition process on the utterances to interpret the 
utterances ;-ai^ 

d) dynamically configuring one or more aspects of the speech recognition portal 
during the sessio n; and 

e) monitoring the speech rRcnPTiitioQ portal during the session to asce rtain user 
preferences of the one or more aspects of the speech recognit ion portal, and 
storing the user preferences in a memory: 

f) wherein the user preferences are retrieved fi-om the memory upon initiation of a 
subsequent session with the user aitihzing the speech recognition portal, and 
wherein at least one aspect of the speech recognition portal is initially configured 
based on the retrieved user preferences: 

g) wherein the one or more aspects of the speech recognition portal are dynamically 
configured based on at least one of the interpreted utterances of the user: 

h) wherein the one or more aspects of the speech recognition portal are dynamically 
configured based on characteristics of the user; 

i) wherein the one or more aspects of the speech recognition portal include a set of 
applications presented in the speech recognition portal during the session: 

j) wherein the one or more aspects of the speech recognition portal include a set of 
commands available for use in the speech recognition portal: 
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]t) wh&rein the one or more aspects of the speech rec o^tion oortal include a set of 
verbal prompts used in the speech recogn ition portal; 

1) t<^herdn at least one alarm is provided for notifica tions based on alarm conditions, 
the notifications being of a tvpe chosen from the grout > consisting of: a simple 
network rtianagement protocol (SNMP) notification, a telephone notification, an 
electronic mail notification, a pager notific a tion- a facsimile notification, a short 
messa ge services rSMS^ notification, and a wireless application protocol (W AP) 
push notification . 

2- (Cancelled) 

3. (Cancelled) 

4. (Cancelled) 

5. (Cancelled) 

6. (Cancelled) 

7. (Original) The method of claim 1 , wherein the one or more aspects of the speech 
recognition portal are dynamically configured based on a locale of the user. 

8. (Cancelled) 

9. (Original) The method of claim 1, wherein the one or more aspects of the speech 
recognition portal are dynamically configured based on a credit card account 
number of the user. 

1 0. (Original) The method of claim 1 , wherein the one or more aspects of the speech 
recognition portal are dynamically configured based on stock purchases by flie 
user. 
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11. (Cancelled) 

12. (Origiiial) The method of claim 1 , further comprising dynamically configuiing one 
or more hack end processes in commimication with the speech recognition portal 
via the network. 

13. (Original) The method of claim 1, wherein information ahout a gender of the user 
is ascertained from the utterances, and wh(a:ein the one or more aspects of the 
speech recognition portal are dynamically configured based on the ascertained 
gender of the user. 

U. (Original) The method of claim 1 , wherein a profile is associated with the user, 
and wherein the one or more aspects of the speech recognition portal are 
dynamically configured upon change of the profile by a third party authorized to 
change the profile. 

1 5 . (Original) The method of claim 1 , wherein a graphical interface is presented to the 
user utihzing the network during the session to allow the user to input information 
via the graphical interface, and wherein the one or more aspects of the speech 
recognition portal are dynamically configured based on the information input by 
the user via the graphical interface. 

16. (Currently Amended) A system for dynamically configuring a speech recognition 
portal, comprising: 

a) logic for conducting a session with a user utilizing a speech recognition portal, 
wherein access to a network is provided during the session via the speech 
recognition portal; 

b) logic for receiving utterances from the user during the session via the speech 
recognition portal; 

c) logic for performing a speech recognition process on the utterances to interpret the 
utterances jnaaid 
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d) logic for dynamically configuring one or more aspects of the speech recognition 
portal during the session based on at least one of the interpreted utterancesi_and 

e) logic for monitoiing tihe speech recognition portal during the session to ascertain 
user preferences of the one or more aspects of the speech recognition portal and 
logic for storing the user preferences in a memory: 

f) wherein the user preferences are retrieved &om the memory upon i nitiation of a 
subsequent session with the uset utilizing the speech recoptiition portal, and 
wherein at least one aspect of the speech recognition portal is initially configured 
based on the retrieved user preferences: 

g) wherein the one or more aspects of the speech recognition portal are dynamically 
configured based on at least one of the interpreted utterances of the user: 

h) wherein the one or more aspects of the speech recognition portal are dynamically 
configured based on characteristics of the user; 

i) wherein the one or tnore aspects of the speech recognition portal include a set of 
^tpplicadons presented in the speech recognition portal during the session: 

j) wherein the one or more aspects of the speech recognition portal include a set of 
commands available for use in the speech recognition portal: 

k) wherein the one or more aspects of the speech recognition portal include a set of 
verbal prompts used in the speech recognition portal: 

1) wherein at least one alarm is provided for notifications based on alarm conditions, 
the notifications being of a type chosen jfrom the group consisting of: a simple 
network management protocol (SNMPl notification, a telephone notification, an 
electronic mail notification, a pager notification, a facsimile notification, a short 
message services (SMS) notification, and a wireless application protocol CWAP) 
push notification . 

17. (Cancelled) 

18. (Cancelled) 

19. (Cancelled) 
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20. (Cuxrently Amended) A computer program product for dynamicaUy configuring a 
speech recognition portal, comprising: 

a) computer code for conducting a session with a user utilizing a speech recognition 
portal, wherein access to a network is provided during the session via the speech 
recognition portal; 

b) computer code for receiving utterances from the user during the session via the 
speech recognition portal; and 

c) computer code for performing a speech recognition process on the utterances to 
interpret the utterances;-€^ 

d) computer code for dynamically configuring one or more aspects of the speech 
recognition portal during the session based on at least one of the interpreted 
utterancesiand 

e) computer code for monitoring the speech recognit ion portal during the session to 
ascertain user preferences of the one or m ore aspects of the speech recognition 
pottal. and computer code for storitig t he user preferences in a memoryj 

f) wherein the user preferences are retrieved firom the mem ory upon initiation of a 
subsequent session with the user utilizing the speech reco gnition oortal and 
wherein at least one aspect of flie speech recognition portal is initially configured 
based on the retrieved user preferences; 

g) wherein the one or more aspects of the speech recognition portal ar e dvnamicallv 
configured based on at least one of the interpreted utteran ces of the user; 

h) wherein the one or more aspects of the speech recognition portal are d vnamicallv 
configured based on characteristics of the user; 

i) wherein the one or more aspects of the speech recognition portal in clude a set of 
applications presented in the speech recog nition portal during the session: 

j) wherein the one or more aspects of the speech recognition portal inclu de a set of 
commands available for use in the speech recognition portal: 

k) wherein the one or more aspects of the speech recognition portal include a set of 
verbal prompts used in the speech recognition portal: 

1) wherein at least one alarm is provided for notifications based on alarm conditions, 
the notifications being of a type chosen from the group co nsisting of: a simple 
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network management protocol fSNMP^ potificatioiL a telephone notification, an 
electronic mail ilotificatioru a pager notifica tion, a faGsimile notification, a short 
message services (SMS) notification, and a w ireless anpUcation protocol fWAP) 
push notification . 

2 1 . (New) The method of claim 1 , wherein the at least one alarm is managed 
including integrating the at least one alarm with a helpdesk system. 

22. (New) The method of claim 1 , wherein a perfonnance monitor provides a number 
of users simultaneously using at least one of the applications and an uptime of the speech 
recognition portal. 

23. (New) The method of claim 1, wherein a geographic locale of the user is provided 
by sending a request to a wireless carrier or a location network service provider and 
receiving a response from the wireless carrier or the location network service provider 
with a geographic locale of the user. 

24. (New) The method of claim 7, wherein an order of the applications presented to 
the user is dynamically configured based on the locale of the user at the time of the 
sessioiL 

25. (New) The method of claim 13, wherein a first set of applications is presented to 
the user upon a determination that the user is male and a second set of applicatiotis is 
presented to the user upon a determination that the user is fsmale, 

26- (New) The method of claim 25, wherein the determination is made utiUzing 
aiitomatic speech recognition (ASR) techniques capable of distinguishing the gender of 
the user based on at least one of a tone and a pitch of the utterances firom the user. 
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27. (New) The method of claim 14, wherein a set of applications presented to the user 
are dynamicaUy configured upon the change of the profile by the third party authorized to 
change the profile. 

28. G^ew) The method of claim 1, wherein the applications include a nationwide 
business finder application, a nationwide driving directions application, a worldwide 
flight information a|)plication, a nationwide traffic updates application, a worldwide 
weather application, a news application, a sports application, a stock quotes application, 
and an infotainment application. 



-8- 
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